
Table 5: Operating Expenses by Functional Area, 2011-12 - 2020-21

2011-12 2012-13 2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20 2020-21

Instruction and Research $4,327,639 $4,500,280 $4,744,534 $4,810,217 $5,009,246 $5,177,354 $5,352,633 $5,522,180 $5,791,496 $5,672,585

Other than Instruction and Research $3,043,600 $3,154,638 $3,369,445 $3,444,387 $3,643,318 $3,717,838 $4,033,845 $4,099,572 $4,283,535 $4,320,862

  - Academic Support $386,156 $422,033 $460,348 $467,980 $518,352 $520,996 $545,148 $581,974 $621,936 $645,680

  - Library $308,350 $322,763 $332,886 $337,718 $362,998 $368,460 $367,602 $393,428 $391,472 $382,075

  - Student Services $882,692 $909,837 $997,808 $1,017,962 $1,054,158 $1,108,178 $1,214,668 $1,263,134 $1,311,054 $1,311,261

  - Central Computing & Communications $216,008 $227,319 $244,029 $272,556 $265,599 $268,495 $279,158 $287,974 $309,707 $337,852

  - Administration & General $342,884 $353,363 $367,462 $391,696 $403,306 $440,853 $477,767 $510,031 $526,406 $553,934

  - Physical Plant $743,375 $739,490 $770,016 $752,871 $828,504 $797,532 $924,138 $831,469 $891,376 $860,738

  - External Relations $164,135 $179,833 $196,896 $203,604 $210,401 $213,324 $225,364 $231,562 $231,584 $229,322

Total $7,371,239 $7,654,918 $8,113,979 $8,254,604 $8,652,564 $8,895,192 $9,386,478 $9,621,752 $10,075,031 $9,993,447

Instruction and Research 58.7% 58.8% 58.5% 58.3% 57.9% 58.2% 57.0% 57.4% 57.5% 56.8%

Other than Instruction and Research 41.3% 41.2% 41.5% 41.7% 42.1% 41.8% 43.0% 42.6% 42.5% 43.2%

  - Academic Support 5.2% 5.5% 5.7% 5.7% 6.0% 5.9% 5.8% 6.0% 6.2% 6.5%

  - Library 4.2% 4.2% 4.1% 4.1% 4.2% 4.1% 3.9% 4.1% 3.9% 3.8%

  - Student Services 12.0% 11.9% 12.3% 12.3% 12.2% 12.5% 12.9% 13.1% 13.0% 13.1%

  - Central Computing & Communications 2.9% 3.0% 3.0% 3.3% 3.1% 3.0% 3.0% 3.0% 3.1% 3.4%

  - Administration & General 4.7% 4.6% 4.5% 4.7% 4.7% 5.0% 5.1% 5.3% 5.2% 5.5%

  - Physical Plant 10.1% 9.7% 9.5% 9.1% 9.6% 9.0% 9.8% 8.6% 8.8% 8.6%

  - External Relations 2.2% 2.3% 2.4% 2.5% 2.4% 2.4% 2.4% 2.4% 2.3% 2.3%

Total FTEs (Undergrad (all terms) + Grad 

(summer and fall), eligible+ineligible)
445,532      456,460      464,520      469,616      474,314      484,064        491,455           500,835           513,995           539,468           

Instruction and Research $10,101 $10,394 $10,355 $10,667 $10,561 $10,696 $10,891 $11,026 $11,268 $10,515

Other than Instruction and Research $7,081 $7,382 $7,415 $7,758 $7,681 $7,680 $8,208 $8,185 $8,334 $8,009

  - Academic Support $947 $1,009 $1,007 $1,104 $1,093 $1,076 $1,109 $1,162 $1,210 $1,197

  - Library $724 $729 $727 $773 $765 $761 $748 $786 $762 $708

  - Student Services $2,042 $2,186 $2,191 $2,245 $2,222 $2,289 $2,472 $2,522 $2,551 $2,431

  - Central Computing & Communications $510 $535 $587 $566 $560 $555 $568 $575 $603 $626

  - Administration & General $793 $805 $843 $859 $850 $911 $972 $1,018 $1,024 $1,027

  - Physical Plant $1,660 $1,687 $1,621 $1,764 $1,747 $1,648 $1,880 $1,660 $1,734 $1,596

  - External Relations $404 $431 $438 $448 $444 $441 $459 $462 $451 $425

Total $17,182 $17,776 $17,770 $18,425 $18,242 $18,376 $19,099 $19,211 $19,601 $18,525

Operating Expenses (in $000s)

As a % of Total Operating Expenses

Operating Expenses per FTE Student



Source:  Council of Finance Officers - Universities of Ontario (COFO-UO). For more information, visit 

Notes:

https://ontariosuniversities.ca/resources/data/cofo/reporting-guidelines

1. Instruction and (Non-Sponsored) Research - includes all direct costs of faculties, academic departments, graduate school, summer school, credit extension, deans and 

departmental offices (but excluding dean of research which is included in Academic Support) and other functions and expenses attributable to the area. Faculty of Medicine is 

included.2. Academic Support - includes all activities provided by an institution in direct support of Instruction and Research.

3. Library - encompasses the institution's main library, branch, faculty and departmental libraries. It included the cost of purchases of books and periodicals and the provision of 

library services.

4. Student Services - includes the cost of services (other than direct teaching, research and administrative services) provided to students by an institution.

5. Central Computing and Communications - only expenses for central computing and communication facilities.

6. Administration and General - includes administration, planning and information costs and activities associated with the offices of the president and vice-presidents (excludes 

administration which is included in Academic Support and External Relations), internal audit, investment management, space planning, board and senate secretariat, finance and 

accounting (including research accounting), human resources, central purchasing, receiving and stores, institutional research/analysis, general university memberships, the 

administration of the occupational health and safety program, including the disposal of hazardous wastes, professional fees (legal and audit), convocations and ceremonies, 

insurance (excluding which are reported under the Physical Plant), and activities in the registrar's office not included in Academic Support.

7. Physical Plant - reflects costs related to the physical facilities of the university.

8. External Relations - includes all activities pertaining to the external relations (including support of events primarily undertaken for public relations purposes), fund raising, 

development office, alumni office, public relations office, and external communications office.

https://ontariosuniversities.ca/resources/data/cofo

9. For more information, refer to The Reporting Guidelines  by COFO:

https://ontariosuniversities.ca/resources/data/cofo/reporting-guidelines
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